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- A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.1 14, and the fee set forth in 37 CFR 
1 .17(e) has been timely paid, the finality of the previous Office action has been 
withdrawn pursuant to 37 CFR 1.1 14. Applicant's submission filed on 1/10/06 has been 
entered. 

- Claims 1-47 are presented for further examination. 

DETAILED ACTION 

Claim Rejections - 35 USC §103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 1-4, 9, 10, 14-16, 31, 33-36, 39-44 and 47 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Lourette et al hereinafter Lourette (US 5,978,016) in view of Applicant 
Admitted Prior Art (AAPA - Adobe Photoshop, version 6.0). 

1 . Referring to Claim 1 and 47, Lourette discloses a method of formatting and transferring image 
data from a first location (first storage mean, refer to Col 1, Lines 45-65) to a second location 
(second storage mean, refer to Col 3, Lines 20-25) comprising the steps of: 
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retrieving the image data from the first location (refer to Col 1, Lines 45-65); 
receiving a command from a user to save (store, refer to Col 2, Lines 25-36) the image data to 
the second location (refer to Col 2, Lines 25-36); in response to receiving a command (212, Fig 
1 1) from a user to save the image data to the second location, presenting to the user an interface 
(22, Fig 3) for selecting image data format settings (212, Fig 1 1), wherein the interface also 
comprises a graphic actuator (208, refer to Fig 1 1) for receiving a command from the user to 
complete the saving of the image data to the second location; receiving via the interface (LCD, 
36, refer to Fig 5) a user selection of a set of image data format settings (refer to Col 7, Lines 
1 5-30), and a user command to complete the formatting and saving of the image data to the 
second location; and 

in response to receiving a user selection the formats and the user command to complete the 
saving of the image data to the second location (refer to Col 16, Lines 30-67 and Col 17, Lines 1- 
56); 

formatting the image data in accordance with the set of image data format settings (refer to Col 
2, Lines 1-25) to provide formatted image data; 

saving the image data to the second location (refer to Col 16, Lines 30-67 and Col 17, Lines 1- 
56). 

Lourette did not disclose "a format profile". 

AAPA disclosed a format profile (refer to page 5, "layer style" pictures). 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 
incorporate a format profile within Lourette' s invention. 



Application/Control Number: 09/997,575 Page 4 

Art Unit: 2151 

The suggestion/motivation would have been that by grouping all the format selection into one 
profile not only provide clear classification/organization of the type of profile the users can 
select, but also once choosing desire type of profile, user can further select related settings 
without wasting time browsing elsewhere in the system. 

2. Referring to Claims 2 and 33, Lourette discloses wherein the set of image data format settings 
(212, Fig 11) are saved as a named set (title, refer to Col 16, Lines 45-67). 

3. Referring to Claim 3, Lourette discloses wherein the step of receiving a user selection (202, 
Fig 1 1) of a set of image data format settings (212, Fig 1 1, and Col 16, Lines 20-45 and Col 17) 
comprises the step of receiving from a user a name (desire title, refer to Col 1 6, Lines 40-67) 
associated with a saved set of image data format settings (212, Fig 11). 

4. Referring to Claim 4, Lourette discloses wherein the step of receiving a user selection (camera 
operator, refer to Col 7) of a set of image data format settings (212, Fig 11, and Col 16, Lines 20- 
45 and Col 17) comprises the step of receiving a user command specifying selected format 
options (image function, 212, Fig 12, Col 17) to be applied to the image data. 

5. Referring to Claim 9, Lourette discloses wherein the second location (second storage mean, 
refer to Col 3) is a file stored on a digital picture frame (album image memory, refer to Coi 3, 
Lines 35-55), and saving of the image data to the second location further comprises the step of 



Application/Control Number: 09/997,575 Page 5 

Art Unit: 2151 

transferring the image data to the digital picture frame (refer to Col 3, Lines 55-67 and Col 4, 
Lines 1-25). 

6. Referring to Claim 10, Lourette discloses automatically detecting that the digital picture frame 
is connected to the personal computer (232, refer to Col 20, Lines 45-67); and automatically 
determining a type of media usable by the digital picture frame (image processing software, refer 
to Col 21, Lines 20-46). 

7. . Referring to Claims 14 and 46, Lourette discloses further including the step of saving the 
image data (digital image, refer to Col 2, Lines 52) to a plurality of locations (refer to Col 3, 
Lines 14-28, Col 2, Lines 35-50 and Col 3, Lines 35-55). 

8. Referring to Claim 15, Lourette discloses wherein the image data (digital image, refer to Col 
2, Lines 52), when saved to the plurality of locations, is formatted differently for at least two of 
the plurality of locations respectively (refer to Col 2, Lines 10-67 and Col 3, Lines 15-25). 

9. Referring to Claims 16, 41 and 44, Lourette discloses wherein the step of retrieving the image 
data from the first location (first storage, refer to Col 1, 45-67) further comprises the step of 
retrieving a plurality of sets of image data (select album images, Col 18, Lines 10-30) from a 
plurality of locations (126, 125a, 125b, 125c, and 125d, refer to Col 18, Lines 10-30) and 
wherein the step of formatting the image data further comprises the step of applying at least one 
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named set (title, refer to Col 16, Lines 55-67) of image format settings to the plurality of sets of 
image data (refer to Col 16, Lines 32-67 and Col 17, Lines 1-5). 

10. Referring to Claim 31, Lourette discloses receiving image data at a first location (refer to Col 
1, Lines 45-67), wherein the image data was transferred to the first location (camera storage 
section, 124, refer to Col 21, Lines 10-25) from a second location (computer storage section, 
232, refer to Col 21, Lines 20-46), at the first location, reading a rule (first processing means, 
refer to Col 3, Lines 10-35) correlating a characteristic of the image data (refer to Col 3, Lines 
35-67 and Col 16, Lines 29-67) with a set of image data format settings (refer to Col 7, Lines 15- 
30) to apply to the image data and a third location (125, refer to Col 21, Lines 23-47) to which to 
transfer the image data; applying automatically the set of image data format settings to the 
received image data (editing, refer to Col 21, Lines 24-47) in accordance with the rule (format 
settings, Col 2, Lines 1-25), to provide formatted image data; and transferring automatically the 
formatted image data to the third location in accordance with the rule. 

11. Referring to Claims 34, 40, 42 and 43, Lourette discloses wherein the characteristic of the 
image data (refer.to Col 3, Lines 35-67 and Col 16, Lines 29-67) is correlated by rule (first 
processing means, refer to Col 3, Lines 10-35) with a plurality of locations and a plurality of 
image data format settings (refer to Col 7, Lines 15-30) further comprising: applying the 
plurality of image data format settings (refer to Col 7, Lines 15-30) to the image data to create a 
plurality of sets of formatted image data (first, second, and third images, refer to Col 3, Lines 1- 
35); and transferring the at least one of the plurality of sets of formatted image data to at least 
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two of the plurality of third locations (album, 125, refer to Col 21, Lines 23-47, album can be 
125a, 125b, 125c. etc, refer to Col 18, Lines 10-30). 

12. Referring to Claim 35, Lourette discloses wherein the first location (camera, refer to Col 21, 
Lines 20-47) is a memory location (126, refer to Col 21, Lines 20-47) within a personal 
computer (camera is a personal computer because it is inherent that computer consists a 
processor, and camera consists a processor, 68, Fig 6) and the third location (125, refer to Col 21, 
Lines 20-47) is another memory location within the personal computer. 

13. Referring to Claim 36, Lourette discloses wherein the second location (232, Col 21, Lines 
20-47) is a file on the file system (album image, refer to Col 21, Lines 20-47) of a personal 
computer of a second user (computer operator, refer to Col 21, Lines 20-47). 

14. Referring to Claim 39, Lourette discloses wherein the characteristic of the image data allows 
a logical determination to be made as to the subject of the image data (refer to Col 3, Lines 35-67 
and Col 16, Lines 29-67). 

Claims 5-8, 1 1-13, 37, 38, and 45 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Lourette et al hereinafter Lourette (US 5,978,016) in view of in view of 
Applicant Admitted Prior Art (AAPA - Adobe Photoshop, version 6.0) in further view of Safai 
(US 6,715,003). 
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1. Referring to Claims 5, 6, 37, and 38, Lourette discloses wherein the first location (first storage 
mean, refer to Col 3), second location (second storage mean, refer to Col 3) and third location 
(sub-album image storage sections, refer to Col 3) are selected from the group consisting of: a 
file stored in a non-volatile memory (DRAM, 124, Col 8, Lines 48-67) of a personal computer 
(72, Fig 6), a file stored in a volatile memory of a personal computer (ROM, 128, refer to Col 8, 
Lines 45-67), a peripheral device (20, Fig 7, Lines 25-35), and a capture device (optical system, 
14, Col 7, Lines 15-20), and a file stored on a digital picture frame (album image, refer to Col 7, 
Lines 35-55) connected to a computer (72, Fig 6). A scanner (scan capability, refer to Col 20, 
Lines 1-17) connected to a processing unit (120, Fig 18) of a personal computer. 

Lourette does not expressly disclose the file stores on a node of a network. 

Safai discloses file stores on a node of a network (server, Col 15, Lines 15-67) 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 

combine indicate the file is store on a node of a network. 

The suggestion/motivation for doing so would have been that it makes the system to be more 
flexible if the file is store on the network so anybody is able to download the file at any location. 

2. Referring to Claim 7, Lourette discloses wherein the first location and the second location are 
the same (since all location are within a camera, refer to Col 2, Lines 25-67 and Col 3, Lines 35). 

3. Referring to Claim 8, Lourette discloses wherein the second location is a file (digital image, 
refer to Col 2, Lines 52) stored in a non-volatile memory (DRAM, 124, Col 8, Lines 48-67) of a 
personal computer (72, Fig 6) and saving of the image data to the second location (second 
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storage mean, refer to Col 3) further comprises the step of automatically overwriting image data 
at the second location without generating an error message for display to the user (refer to Col 2, 
Lines 35-65). 

4. Referring to Claim 11, Lourette discloses wherein saving (storing, refer to Col 2, Lines 25-36) 
of the image data (digital image, refer to Col 2, Lines 52) to the second location (second storage 
mean, refer to Col 3). 

Lourette does not expressly indicate using file transfer protocol. 

Safai discloses the use of File transfer Protocol (FTP, refer to Col 24, Lines 20-26). 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 

combine the idea of using the FTP under Lourette. 

The suggestion/motivation for doing so would have been that Lourette mentioned about 
transferring data from one hardware to another via a link or software (refer to Col 21, Lines 20- 
46), which any ordinary skill in the art to modify the type of software/protocol to transfer data 
from one location to another to make the file to be accessible easily. 

5. Referring to Claim 12, Lourette discloses wherein the image data (digital image, refer to Col 
3, Lines 5-35), and wherein the first location (first storage mean, refer to Col 1, Lines 45-65) is a 
temporary file in a personal computer (72, Fig 6), wherein saving of the image data to the second 
location (second storage, refer to Col 3) further comprises the step of transferring image data 
(refer to Col 3, Lines 54-67). 

Lourette does not expressly transferring files over the network. 
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Safai indicates image is retrieved (refer to Col 3, Lines 20-55) from the network (refer to 
abstract) 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 
combine the idea of having transferring files over networks in Lourette. 
The suggestion/motivation for doing so would have been that Lourette mentioned about 
transferring data from one hardware to another via a link or software, which any ordinary skill in 
the art to modify the how to transfer the image data from one location to another to make the file 
to be accessible easily. 

6. Referring to Claim 13, Lourette discloses image data (digital image, refer to Col 3, Lines 5-35) 

represent a picture on a page (album image, refer to Col 1 8, Lines 5-41). 

Lourette does not expressly indicate image is retrieved from the network. 

Safai indicates image is retrieved (refer to Col 3, Lines 20-55) from the network (refer to 

abstract) 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 
combine idea of image retrieved from the network in Lourette. 

The suggestion/motivation for doing so would have been that Lourette mentioned about 
transferring data from one hardware to another via a link or software, which any ordinary skill in 
the art to modify the how to transfer the image data from one location to another to make the file 
to be accessible easily. . 
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7. Referring to Claim 45, Lourette discloses wherein transferring the image data (refer to Col 3, 
Lines 54-67) to the third location (removable memory interface) further comprises the step of 
passing the image data from the first location (first storage means, refer to Col 3, Lines 54-67) to 
the third location. 

Lourette does not expressly indicate using file transfer protocol. 

Safai discloses the use of File transfer Protocol (FTP, refer to Col 24, Lines 20-26). 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 

combine FTP under Lourette. 

The suggestion/motivation for doing so would have been that Lourette mentioned about 
transferring data from one hardware to another via a link or software, which any ordinary skill in 
the art to modify the type of software/protocol to transfer data from one location to another to 
make the file to be accessible easily. . 

Claims 20 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lourette et al hereinafter Lourette (US 5,978,016) in view of Applicant Admitted Prior Art 
(AAPA) in further view of Suzuki (US 6,980,232) and Prestia (US 6,788,824). 

1 . Referring to Claim 20, Lourette discloses wherein the identification of the image data source 
(refer to Col 13, Lines 60-67 and Col 14, Lines 1-10) and user (computer host, 232, and Col 21, 
Lines 20-47). 

Lourette, AAPA, and Suzuki did not expressly indicate a list of at least One URL 
Prestia discloses the use of URI (refer to Col 4, Lines 38-50). 
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At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 
combine Lourette, AAPA, and Suzuki and Prestia. 

The motivation/suggestion for doing so would have been that Lourette suggestion image 
formatting (212, Fig 1 1), it would be much more conveniences and faster if the user uses URI to 
modify the profile. 

2. Referring to Claim 21, Lourette discloses wherein the identification of the image data source 
(refer to Col 13, Lines 60-67 and Col 14, Lines 1-10) 

Lourette, AAPA, and Suzuki did not expressly disclose the use of a graphical pump album file. 
Prestia discloses the use of URI (URI is a graphical pump album file, refer to Col 4, Lines 38- 
50). 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 
combine both Lourette and Prestia. 

The motivation/suggestion for doing so would have been that Lourette suggestion image 
formatting (212, Fig 1 1), it would be much more conveniences and faster if the user uses URI to 
modify the profile. 

Claim 32 is rejected under 35 U.S.C. 103(a) as being unpatentable over Lourette et al 
hereinafter Lourette (US 5,978,016) in view of Applicant Admitted Prior Art (AAPA) in further 
view of "Official Notice". 
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1 . Referring to Claim 32, Lourette nor AAPA did not expressly indicate - wherein the image data 
characteristic is selected from the group consisting of: meta-data associated with the image data, 
an indication of a human user at the second location, an indication of an identity of the second 
location, a filename, and a content of a file. 

Official Notice is taken - Official Notice is taken that the group that consisting that meta-data 
associated with the image data, an indication of a human user at the second location, an 
indication of an identity of the second location, a filename, and a content of a file is a matter of 
design choices and are well known in the art. 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 
combine the Official Notice, AAPA and Lourette. 

The suggestion/motivation for doing that would have been that Lourette mentioned the different 
kind of image data characteristics (Col 17 and Col 18), it would be obvious to any ordinary skill 
in the art to expressively indicate the design choice options so that it would have been easy to 
track down the origination of the files source. 

Claim 17-19, and 26-28 and 30 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Lourette et al hereinafter Lourette (US 5,978,016) in view of Applicant Admitted Prior Art 
(AAPA) in further view of Suzuki (US 6,980,232), 

1. Referring to Claim 17, Lourette discloses providing a task for automatically formatting and 
transferring the image data for formatting and transferring the image data, an identification of the 
image data source (digital image means, refer to Col 1, Lines 45-67), 
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an identification of the image data destination, and a set of image data format settings (refer to 
Col 7, Lines 15-30); 

in response to determining automatically that the scheduled time has arrived; 
retrieving the image data automatically from the image data source (refer to Col 1, Lines 45-67); 
formatting the image data automatically in accordance with the set of image data format settings 
(refer to Col 2, Lines 1-25) to provide formatted image data, and 

transferring the formatted image data automatically to the image data destination (first storage 
means, refer to Col 1, Lines 45-65). 

AAPA comprises a batch function, which automatically transfer data. 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 
incorporate a automation transfer image data from one to another under Lourette's invention. 
The suggestion/motivation would have been that when there are a lot of image data file require 
formatting, it is easier for user to automatically format all necessary information to save labor 
cost and time. 

Lourette nor AAPA disclosed wherein the task describes a scheduled time and determining 
automatically that the scheduled time has arrived; 

Suzuki disclosed wherein the task describes a scheduled time and determining automatically that 
the scheduled time has arrived (refer to Fig 5, Col 6, Lines 40-67). 

At the time of the invention, it would have been obvious of ordinary skill in the art to incorporate 
scheduling timer into automatic transferring image functions with Lourette and AAPA. 
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The suggestion/motivation would have been that by having capability of scheduling transferring 
images, it provides capability to transfer large quantity of image data and even with complicating 
scheduling can make the scheduling timer easily. 

2. Referring to Claim 19, Lourette discloses wherein the step of formatting the image data 
automatically in accordance with the set of image data format settings (refer to Col 2, Lines 1- 
25) comprises the step of applying the named set automatically to the image data (title, refer to 
Col l 6, Lines 45-67). 

3. Referring to Claim 28, Lourette discloses wherein the image data (digital image, refer to Col 

3, Lines 5-35), when saved (store, refer to Col 3, Lines 10-25) to the plurality of image data 
destinations (album storage sub-sections, 125a, 125b, 125c, and 125d, refer to Col 18, Lines 
130), is formatted differently for at least two of the plurality of image data destinations 
respectively (refer to Col 2, Lines 10-67 and Col 3, Lines 15-25). 

4. Referring to Claim 30, Lourette discloses wherein the step of retrieving the image data from 
the image data source further comprises the step of automatically retrieving a plurality of sets of 
image data from a plurality of image data sources (refer to Col 18, Lines 40-67 and Col 19, Lines 
1-15) and wherein the step of automatically formatting the image data further comprises the step 
of applying at least one named set of image format settings to the plurality of sets of image data 
(refer to Col 16, Lines 40-67 and Col 17, Lines 1-35). 
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5. Referring to Claim 18 Lourette discloses wherein the set of image data format settings (212, 
Fig 1 1) are saved as a named set (title, refer to Col 16, Lines 45-67). 

6. Referring to Claim 27, Lourette discloses further including the step of saving the image data 
(digital image, refer to Col 2, Lines 52) to a plurality of locations (refer to Col 3, Lines 14-28, 
Col 2, Lines 35-50 and Col 3, Lines 35-55). 

7. Referring to Claim 26, Lourette discloses wherein the characteristic of the image data (refer to 
Col 3, Lines 35-67 and Col 16, Lines 29-67) is correlated by rule (first processing means, refer to 
Col 3, Lines 10-35) with a plurality of locations and a plurality of image data format settings 
(refer to Col 7, Lines 15-30) further comprising: applying the plurality of image data format 
settings (refer to Col 7, Lines 15-30) to the image data to create a plurality of sets of formatted 
image data (first, second, and third images, refer to Col 3, Lines 1-35); and transferring the at 
least one of the plurality of sets of formatted image data to at least two of the plurality of third 
locations (album, 125, refer to Col 21, Lines 23-47, album can be 125a, 125b, 125c. etc, refer to 
Col 18, Lines 10-30). 

Claims 22-25, and 29 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Lourette et al hereinafter Lourette (US 5,978,016) in view of Applicant Admitted Prior Art 
(AAPA) in further view of Suzuki (US 6,980,232) and Safai (US 6,715,003). 
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1. Referring to Claims 22 and 23, Lourette discloses wherein the first location (first storage 
mean, refer to Col 3), second location (second storage mean, refer to Col 3) and third location 
(sub-album image storage sections, refer to Col 3) are selected from the group consisting of: a 
file stored in a non-volatile memory (DRAM, 124, Col 8, Lines 48-67) of a personal computer 
(72, Fig 6), a file stored in a volatile memory of a personal computer (ROM, 128, refer to Col 8, 
Lines 45-67), a peripheral device (20, Fig 7, Lines 25-35), and a capture device (optical system, 
14, Col 7, Lines 15-20), and a file stored on a digital picture frame (album image, refer to Col 7, 
Lines 35-55) connected to a computer (72, Fig 6). A scanner (scan capability, refer to Col 20, 
Lines 1-17) connected to a processing unit (120, Fig 18) of a personal computer. 
Lourette, AAPA and Suzuki did not expressly disclose the file stores on a node of a network. 
Safai discloses a node (aol.com, 414, refer to Fig 4D) 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 
combine Lourette and Safai. 

The suggestion/motivation for doing so would have been that file stores in the storages (refer to 
Col 3 and Col 21). It would have been obvious for ordinary skill in the art to modify where the 
location of storage is. The system would be more flexible if the file is store on the network in 
able for anybody to download the file everywhere. 



2. Referring to Claim25, Lourette discloses wherein the first location and the second location are 
the same (since all location are within a camera, refer to Col 2, Lines 25-67 and Col 3, Lines 35). 
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3. Referring to Claim 24, Lourette discloses wherein the second location is a file (digital image, 
refer to Col 2, Lines 52) stored in a non- volatile memory (DRAM, 124, Col 8, Lines 48-67) of a 
personal computer (72, Fig 6) and saving of the image data to the second location (second 
storage mean, refer to Col 3) further comprises the step of automatically overwriting image data 
at the second location without generating an error message for display to the user (refer to Col 2, 
Lines 35-65). 

4. Referring to Claim 29, Lourette discloses wherein transferring the image data (refer to Col 3, 
Lines 54-67) to the third location (removable memory interface) further comprises the step of 
passing the image data from the first location (first storage means, refer to Col 3, Lines 54-67) to 
the third location. 

Lourette, AAPA and Suzuki did not expressly indicate using file transfer protocol. 

Safai discloses the use of File transfer Protocol (FTP, refer to Col 24, Lines 20-26). 

At the time of the invention, it would have been obvious to a person of ordinary skill in the art to 

combine Lourette, AAPA and Safai. 

The suggestion/motivation for doing so would have been that Lourette mentioned about 
transferring data from one hardware to another via a link or software, which any ordinary skill in 
the art to modify the type of software/protocol to transfer data from one location to another. 

Response to Arguments 
Applicant's arguments with respect to claims 1-47 have been considered but are moot in 
view of the new ground(s) of rejection. 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Karen C. Tang whose telephone number is (571)272-3 116. The 
examiner can normally be reached on M-F 7-3. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zarni Maung can be reached on (571)272-3939. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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